
























General Conditions for Non-Construction 

Contracts 

Section II - (With Maintenance Work) 

U.S. Department of Housing and Urban 
Development 
Office of Public and Indian Housing 
Office of Labor Relations 
0MB Approval No. 2577-0157 (exp. 3/31/2020) 

Public �eportin_g Burden for this collection of information is estimated to average 0.08 hours per response including the time for reviewing instructions 
searching ex1st1n� data_ sources, gathering and maintaining the data needed, and completing and reviewi�g the collection of information. Send 
comments regarding this burden estimate or any other _aspect of this collection of information, including suggestions for reducing this burden, to the 
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C. 
20410-3600, and to _the Office of Management and Budget, Paperwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this 
completed form to either of these addressees. 

Applicability. This form HUD-5370C has 2 Sections. These 
Sections must be inserted into non-construction contracts as 
described below: 

1) Non-construction contracts (without maintenance) greater
than $100,000 - use Section I;

2) Maintenance contracts (including nonroutine maintenance
as defined at 24 CFR 905.200) greater than $2,000 but not
more than $100,000 - use Section II; and 

3) Maintenance contracts (including nonroutine maintenance),
greater than $100,000 - use Sections I and II.

Section II - Labor Standard Provisions for all Maintenance 
Contracts greater than $2,000 

1. Minimum Wages 
(a) All maintenance laborers and mechanics employed under

this Contract In the operation of the project(s) shall be paid
unconditionally and not less often than semi-monthly, and
without subsequent deduction (except as otherwise
provided by law or regulations), the full amount of wages
due at time of payment computed at rates not less than
those contained in the wage determination of the Secretary
of Housing and Urban Development which is attached
hereto and made a part hereof. Such laborers and
mechanics shall be paid the appropriate wage rate on the
wage determination for the classification of work actually 
performed, without regard to skill. Laborers or mechanics 
performing work in more than one classification may be 
compensated at the rate specified for each classification for 
the lime actually worked therein; provided, that the 
employer's payroll records accurately set forth the time 
spent in each classif ication in which work is performed. The 
wage determination, including any additional classifications 
and wage rates approved by HUD under subparagraph 
1 (b), shall be posted at all times by the Contractor and its 
subcontractors at the site of the work in a prominent and 
accessible place where it can be easily 
seen by the workers. 

(b) (i) Any class of laborers or mechanics which is not listed in
the wage determination and which is to be employed under
the Contract shall be classified in conformance with the
wage determination. HUD shall approve an additional
classification and wage rate only when the following criteria
have been met:

(1) The work to be performed by the classification
required is not performed by a classification in the
wage determination; 

(2) The classification is utilized in the area by the 
industry; and 

(3) The proposed wage rate bears a reasonable
relationship to the wage rates contained in the
wage determination. 

(i) The wage rate determined pursuant to this
paragraph shall be paid to all workers performing work
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2. 

in the classification under this Contract from the first 
day on which work is performed in the classification. 

Withholding of funds 

The Contracting Officer, upon his/her own action or upon 
request of HUD, shall withhold or cause to be withheld from the 
Contractor under this Contract or any other contract subject to 
HUD-determined wage rates, with the same prime Contractor, 
so much of the accrued payments or advances as may be 
considered necessary to pay laborers and mechanics employed 
by the Contractor or any subcontractor the full amount of wages 
required by this clause. In the event of failure to pay any laborer 
or mechanic employed under this Contract all or part of the 
wages required under this Contract, the Contracting Officer or 
HUD may, after written notice to the Contractor, take such action 
as may be necessary to cause the suspension of any further 
payment or advance until such violations have ceased. The 
Public Housing Agency or HUD may, after written notice to the 
Contractor, disburse such amounts withheld for and on account 
of the Contractor or subcontractor to the respective employees 
to whom they are due. 

3. Records

(a) The Contractor and each subcontractor shall make and
maintain for three (3) years from the completion of the work
records containing the following for each laborer and 
mechanic: 
(i) Name, address and Social Security Number;
(ii) Correct work classification or classifications;
(iii) Hourly rate or rates of monetary wages paid;
(iv) Rate or rates of any fringe benefits provided; 
(v) Number of daily and weekly hours worked;
(vi) Gross wages earned;
(vii) Any deductions made; and
(viii) Actual wages paid. 

(b) The Contractor and each subcontractor shall make the 
records required under paragraph 3(a) available for 
inspection, copying, or transcription by authorized 
representatives of HUD or the HA and shall permit such 
representatives to interview employees during working 
hours on the job. If the Contractor or any subcontractor 
fails to make the required records available, HUD or its 
designee may, after written notice to the Contractor, take 
such action as may be necessary to cause the suspension 
of any further payment, advance or guarantee of funds. 

4. Apprentices and Trainees

(a) Apprentices and trainees will be permitted to work at less
than the predetermined rate for the work they perform
when they are employed pursuant to and individually
registered in:
(i) A bona fide apprenticeship program registered

with the U.S. Department of Labor, Employment
and Training Administration (ETA), Office of
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10. SERVICE RFEPORTS 

A. The Contractor shall provide the Contracting Officer with a service report at the 

completion of each inspection or service call, noting the elevator(s) serviced, a 

description of the trouble and how repaired and any recommendations regarding 

the equipment. All deficiencies or repairs considered to be outside the scope of this 

contract shall be specifically described. Service reports shall be submitted to the 

Contracting Officer within five (5) working days. 

B. Service Calls: After completing a service call, the Contractor's representative shall 

provide to the PBHA a job ticket. The ticket shall include, but not be limited to, the 

following information: 

a. Company name; 

b. Printed name(s) of the personnel performing the work; 

c. Date of service; 

d. Specific elevator and equipment worked on; 

e. Detailed description of the work performed; 

f. Parts used and cost of parts; 

g. Specific and total time spent on job. 

11. SERVICE CARDS 

A. The Contractor shall prepare a "record of service" card for each elevator and post in 

a conspicuous place in each elevator machine room. The card format is optional 

with the Contractor, but shall contain at least the following information: 

a. Elevator serial number and Department of Labor elevator inspector's 

designation; 

b. Date when each preventive maintenance service and inspection was performed. 

c. Signature or initials of elevator mechanic performing the work. 

d. Card shall be maintained in each machine room during the life of the contract. 

e. At contract close-out, cards shall be delivered to the Contracting Officer. 

12. GUARANTEE 

A. All work performed by the contractor shall be fully guaranteed between inspections 












